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Sami A. Zawahreh
AL - Quds Open University (QOU)
Bethlehem Branch
Tel. Office: 02/2775141 Ext. (45)
Tel. Home: 02/2770016
Mobiles: 0546591178& 0597449192
Email: szawahreh@qou.edu

Education:

· Master of Science in Information Systems with Honors, 1989, Roosevelt University,
 Chicago, Illinois.
· Bachelor of Science in Industrial and Systems Engineering with Honors, 1985, Roosevelt University, Chicago, Illinois.

· Certificate in Applications of Information Technology in Open and Distance Education, Oct. 2002, Open University, UK.

Work Experience:

· Full time faculty member at Al-Quds Open University in the Faculty of Technology and Applied Sciences 1/2/2012 to present.
· Faculty Dean of Technology and Applied Sciences at Al-Quds Open University since 1/6/2000 until 1/2/2012.

· Full time faculty member at Al-Quds Open University in the Faculty of Technology and Applied Sciences since 10/9/1991 until 1/6/2000.

· Part time faculty member at Al-Quds Open University in the Faculty of  Technology and Applied  Sciences since 1/6/2000 until 1/2/2012, teaching  courses in the following topics: Systems Analysis and Design, Software Engineering, Database management, Programming languages, Operations Research, Artificial Intelligence and Expert Systems and Graduation Project. 

Professional Associations:
1. Member of Faculty Council of Technology and Applied Sciences at Al-Quds Open University (2003 – Present).
2. Member of Preparatory Committee of the International Conference on Information & Communications Technology (ICICT'2012).
3. Member in the Academic Council at Al-Quds Open University (2000 – 2012).
4. Chairman of the Faculty Council of Technology and Applied Sciences at Al-Quds Open University (2003 – 2012).
5. Chairman of Committee of the major "Information Technology and Communication" at QOU.
6. Member of the Scientific Committee of the Quality of Palestinian University Education Conference Organized by QOU, 15-17.6.2004, Ramallah.
7. Member of the Committee of Computerized Multimedia at QOU.
8. Member of Franklin Honor Society, Chicago, Illinois.
9. An outstanding college student in America in the 1985 edition of the National Dean’s list.




Conferences and workshops:

· Participated in the 12th Annual ICT day) on Nov 29th, 2018, Financial Technology(Fin Tech), in Grand Park  Hotel in Ramallah
· Participated in the 10 th Annual ICT day) on Nov 30th, 2016, Technology in Serving People with Disabilities, Red Crescent Society Headquarter, Al-Bireh.
· Participated in the 9th Annual ICT day) on Nov 18th, 2015, Technology Enhanced Media, in Mövenpick Hotel in Ramallah
· Participated in the 8th Annual ICT day) on Dec 29th, 2014, Towards an Active Role of ICT in Healthcare in Palestine, in Mövenpick Hotel in Ramallah
· Participated in workshop entitled Information Security, AlQuds Open University, Ramallah, on March, 5,2014.
· Participated in workshop entitled management of scientific research and development mechanisms, AlQuds Open University, Ramallah, on November, 25,2013.
· Participated in the Intelligent Mobility Day – The Way forward (6th Annual ICT day) on Nov 18th, 2012 in Mövenpick Hotel in Ramallah
· Participated in the International Conference on Information & Communications Technology (ICICT'2012) 
· Participated in Expotech Technology Conference, Nov. 28, 2011, at Movenpick Hotel Ramallah.
· Participated in Security Day Threats, Challenges and Solutions (5th Annual ICT day) September 7, 2011 Ramallah, Movenpick Hotel.
· Participated in Microsoft EXPO IT 2011 Birzeit University   , Ramallah, Palestine.
· Participated in the Third International Conference and Exhibition for Zain e-learning Center, University of Bahrain, Bahrain, 6-8-4-2010, presented a paper with Dr. Saeda Affona" Strategic planning for e-learning according to the pattern of Khan-Case Study" 
· Participated in The 2nd Palestinian International Conference on Computer and Information Technology (PICCIT 07) Organized by ppu-Hebron, Palestine Polytechnic University (PPU)l-Hebron,9-11.3.2010.
· Participated in the Third International Conference and Exhibition for Zain e-learning Center, University of Bahrain, Bahrain, 6-8-4-2010, presented a paper with Dr. Saeda Affona" Strategic planning for e-learning according to the pattern of Khan-Case Study" 
· Participated in The 2nd Palestinian International Conference on Computer and Information Technology (PICCIT 07) Organized by ppu-Hebron, Palestine Polytechnic University (PPU)l-Hebron,9-11.3.2010.
· 
· Participated in ICT Day, QOU, Ramallah,29/6/2010
· Participated in Microsoft PAL TECH 2010, Ramallah, Palestine.
· Participated in Microsoft EXPO IT 2010 Birzeit University   , Ramallah, Palestine.
· Participated in The 2nd Palestinian International Conference on Computer and Information Technology (PICCIT 07) Organized by ppu-Hebron, Palestine Polytechnic University (PPU)l-Hebron,9-11.3.2010.
· Participated in ICT Day, QOU, Ramallah, 30/6/2009.
· Participated in the Conference of Contemporary Administrative Entrances and Trends in the Palestinian and Arab Organizations, Hebron, Palestine,16-17/12/2008.
· Participated in the second Quality Assurance Workshop organized by the Secretariat General of the Association of Arab Universities, Amman, Jordan, 23-24 November 2008. 
· Participated in the second Conference of AMIDEAST on Palestinian Faculty Development Program Academic Colloquia 2008, New Horizons in Higher Education Teaching and Management, Jacir Palace Intercontinental Hotel, Bethlehem June 26-28,2008.
· Participated in ICT Day, QOU, Ramallah, 4/3/2008.
· Participated in The 2nd Palestinian International Conference on Computer and Information Technology (PICCIT 07) Organized by ppu-Hebron, Regency Hotel-Hebron,1-3.9.2007.
· Participated in the Palestinian Universities Conference “Struggle & Development” Organized by QOU, 20.5.2007, Ramallah.
· Participated in the 3 third Conference of the Federation of Unions of Palestinian Universities' Professors  & Employees – Quality, Excellence, and Accreditation in Higher Education Institutes, Aquds University, March, 25-26, 2007.
· Participated in the RUFO (TEMPUS) workshop (4) about Open and Distance Education to produce eLearning courses for Palestinian universities, Ramallah, 22/4/2006.
· Participated in ICT Day, QOU, Ramallah, 12/11/2005.
· Participated in a workshop on "developing the quality of examinations in   Al-Quds Open University", Hebron, Palestine, 11-12 July 2005.
· Participated in the RUFO (TEMPUS) workshop (1) about Open and Distance Education to produce eLearning courses for Palestinian universities, Ramallah, 17-18/12/2005.
· Participated in the workshops" Producing eLearning courses at QOU for Avicenna virtual campus in the periods 27/6/2005, 1/10/2005,23/10/2005, and 8/2/2006.
· Participated in the Quality of Palestinian University Education Conference Organized by QOU, 15-17.6.2004, Ramallah.
· Participated  in a workshop "Producing Educational Multimedia in QOU", Ramallah 14/12/2003
· Participated in the Online Educa Berlin, 8Th International Conference on Technology Supported Learning & Training Berlin, Dec. 3-5, 2003. 
· Participated in the European Distance Education Network "EDEN" 1997 Conference, Open and Distance Learning: A bridge from the 90s to the year 2000 and beyond: Achievements and perspectives, Budapest, June 23-25, 1997.

Papers: 


· Presented a paper "QOU ICT Academic Major" at ICT Day, QOU, Ramallah, 12/11/2005.
· Presented a paper "Using the Internet in Education in QOU by Tutors and Students" in a workshop about Using Modern Technology in QOU, Ramallah, 27/10/2004.
· Presented a paper "Using the Internet in Education in QOU" in a workshop about Using Modern Technology in QOU, Ramallah, 15/4/2003
· Presented a paper "Using Computer in Managing Projects", at a workshop about Managing and Planning Projects, QOU, Jerusalem, 10/8/1992.
· Refereed many educational multimedia produced by QOU for some Computer Information Systems major courses.





Publications:


· Proof reading of Data Processing text book, March, 2007.
· Produced an educational multimedia about Normalization for Data Base Management course at QOU, 2006.
· Participated in producing and developing the Data Base Management text book of QOU, 2006.
· Participated in producing curriculum plan for Control and Security of Information Systems text book of QOU, 2006.
· Participated in producing and developing the Operations Research text book of QOU, 2005.
· Produced an educational multimedia about Critical Path Method (CPM) for Systems Analysis and Design course at QOU, 2005.
· Participated in producing curriculum plan the Operations Research text book of QOU, 2004.
· Participated in producing and developing the Introduction to Computer Science text book of QOU, 2000.

References: Available upon request.
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