Suzan jasser                                                                                                                           Curriculum Vitae

Curriculum Vitae

Personal information:

Name: Suzan j. jasser
Address: birzeit-Palestine.

Nationality: Palestinian.

Mobile: 0597-700555 
E-mail : s2004zn@yahoo.com  
Education:
2010          Master degree: at birzeit university, Palestine (faculty of graduate studies)
                  - Major: - business administration, with a very good evaluation.
                   Area of concentration: e- Banking in west bank financial institutions.
                   A case study about Key performance indicators in jawwal call center.   
	   2002
	B'A:- at birzeit university, Palestine (commerce and economics department)-

 Major: - accounting, with a very good evaluation.-
- Area of concentration: - International accounting standards.
- Relevant courses: - Accounting, Business administration, principles of finance, Macro and Micro Economics, Banking, and Communication.


	  1998
	High school: - at al-majeda school in birzeit.



Training received. 
· Completing a 30 training hours course in developing administrative skills, at 
    Al- Quds open university, cont. Education and community service center.  From (28/04/2007 – 02/05/2007).
· Completing a 32 training hour course in English language Intermediate, in continuing Education center – Ramallah. From (13/01/2008 – 03/03/2008).
· Completing a 24 training hour course about modern applications in human resources management. At Talal Abu – Ghazaleh college of business, continuing training and professional department in Jordan.  From (14/07/2007 – 19/07/2007).
Experience:
	  2004  
2010
	- worked as the head of personnel department at al quds open university, in Ramallah management, from (01/11/2004 – 31/08/2010). 
- A full time academic supervisor/ lecturer at al quds open university, for the first and second semester of the academic year , 2010 – until now


	
	

	


Languages:  Arabic: Native, English: Very Good.
SKILLS

Excellent writing skills.-



-Excellent computer skills including MS Office (windows and Excel), Internet and power point
Personnel affairs system and payroll system of al quds open university.
Excellent interpersonal skills.-

  -Working within group skills.                    
References:
Other references will be available at request.
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