



	Fathallah Ahmad Ghanem

Kharoobi  Village,  JENIN – PALESTINE

Tel. # +97092573215(W), +97042433839 (H), 
Mobile +972599313131, +972569313131
E-mail fathi_gh@yahoo.com, fghanem@qou.edu
For interview purposes, you may join me in this VC link:

https://sas.elluminate.com/m.jnlp?sid=2012096&password=M.E0BBBE58751652943CB35A0C668291 

  
	[image: image1.jpg]




	Associate Prof 

	Professional Employment
	

	Thesis/dissertation Adviser Assistant;

December 1992  To March 1994
	Advising in Choosing topics’ titles, formulating research’ objectives, stating the Significance of the study, scope and limitation, constructing questionnaire, interpretation of data, conclusions and recommendations.



	Thesis/Dissertation Statistician;

December 1992 To march 1994 
	Writing the research methodology, stating the sampling techniques to be used, numerating the statistical methods to be used in the research, encoding and decoding of questionnaires, tabulating data through SPSS software package. Such as frequency distribution, percentage, mean, mean average, correlation, t-test, analysis of variance (ANOVA), multiple regression, chi-square, cross tabulation, plotting, nonparametric tests, etc. Hypothesis and graphics Interpretation



	Part-time Lecturer;
October 1994 to April 1998
	Al-Qusd Open University

Jenin – Palestine



	Public Relations Manager;

November 1995 to September  1996
	Jenin Municipality

Jenin – Palestine



	Economic Consultant for establishing Micro-enterprises for Palestinian Women in Jenin District;

October 1996 up to 2003
	Palestinian Association for Vocational Training



	Part time trainer 

April 1996 to April 1998;
Palestinian Association for Vocational Training


	Courses I Trained:

 Human resources Management

 Secretarial Work

 Public relations

 Organization and Management of Micro-enterprises

 How to prepare Project Feasibility Study

 How to effectively conduct Manpower Planning for new and/or existing business

 Managing your family business

 How to prepare MARKETING PLAN for existing and/or  new products.

 Total Quality Management and ISO9000, ISO14000

 Communication skills

 Project Management



	Trainer for Computer Software Applications;

Omega Culture Center

Al-Quds Open University

May 1995 to  Jan. 1998


	Applications  I Trained

 Windows 3.11 & Windows 95, 98

 Microsoft Excel 97

 Microsoft Word 97

 Microsoft PowerPoint 97

 Microsoft Binder 94

 Microsoft Exchange 97

 Microsoft Access 97

 Microsoft Outlook 97

 Microsoft Project Manager

 SPSS for Statistical Analysis

 Database & FoxPro Programming

 Internet for new users

 Microsoft Font Page 98 for Constructing WEB Page using HTML Language

 Al-Shamel Accounting Software

 EasyPlan & Bplan for Business and Marketing Studies

	Trainer Abroad 
March 23, 2000 to March 28, 2000

20 training hrs.
	Total Quality Management, ISO 9000, ISO 14000

United Arab Emirates University (UAEU)

Continuous Education – Dubai 



	January 22, 2001 to January 24, 2001
20 training hrs each. , one in the morning the other in the afternoon
	1. Developing Woman Leadership Skills

2. Public Relation and communication skills 
United Arab Emirates University (UAEU)

Continuous Education – Abu Dhabi 


	October 20, 2001, to October 23, 2001
20 training hrs each, one in morning the other in the afternoon 
	1. Developing Woman Leadership Skills

2. Quality Management System ISO9000:2000 and SIX SIGMA for Quality Variations

United Arab Emirates University (UAEU)

Continuous Education – Dubai

	Owner of Research and Computer Training Center in Jenin;

& trainer for computer applications and some management courses.

February 1998 May 2001
	American Center for Computer, Research and Studies


	Personnel Manager & Head of Non-Technical Training Programs;

Company Representative for introducing TQM & ISO9000; 

April 1998 To September 1999
	Palestinian Telecommunication Company

Head Quarters – Nablus



	Full-Time Lecturer; 

September 1999 till now
	Al-Quds Open University

Jenin – Palestine

	Coordinator (Section Head)

Management Science and economic Program 

Feb. 2001 till September 2008
	Al-Quds Open University

 Palestine

	Continuous Education Coordinator

January 2002 till September 2008
	Al-Quds Open University

Jenin  – Palestine

	Strategic Planner
	I have Prepared Paltel strategic Plan 1999-2000 and QOU five year  strategic plan 2006/2011




	Articles;
 Holistic Management (article)

 Change  Management (article)

 Informatics Changes Employment Style (article)

 Globalization  (article)

 Conflict Management (article)

 Quality Management System (ISO) and the Quality of Education Process (article)

 Presentation Skills for managers (article

 Stress Management (article)

 How to Earn your Employees Commitments (article)

 The Manager and The Arts of Dealing with Customers (article) 


	

	Books, & research;

 Operation Research  (Traditional Book – Paper Text) For QOU Students
 The Impact of Israeli Policies Accompanying Al-Aqsa Uprising (Intefada)  on the Economic Infrastructure of the Industrial Firms in Jenin District For the period 2000 – 2004 (published research). in both Arabic and English Languages.

 The role of small business in minimizing the unemployment of  the university graduate students in the Management science and economic program: Al-Quds Open University Experience. (published research)
 The role of scientific research at Al-quds Open University in serving the service and industry sectors. (Published research)
 Measuring up to what extent implementing quality management system affects the performance of management science and economic colleges of Palestine Universities. (published research)
 The status pf scientific research in Palestine Universities and its effect on the development process. (published research) 

 The impact of using strategic time management for public and  private sectors. (published research)
 Respondents’ perception of the economical cost of quality in some of the Palestinian companies, it was presented on April 26, 2006 in ASU_Jordan on their second conference. 
 Six Sigma Concept and its Implementation: Analyzing and determining Six Sigma strategy constraints  such as low profitability, low productivity due to poor quality. it was presented on December 2008 in QOU Palestine on their first conference. 

 Balanced Scorecard and Organization Strategy from  Bottom up as a Tool for Performance Improvements,  it was presented on April 2009 in ASU Jordan on their third Conference Virtually. 

 The ULH Franchised and/or The Joint QOU/ULH MBA Program, A Research Paper Based on, the Concept of establishing  Quality and Distinguished MBA Program, With The Cooperation of ULH. ( in both Arabic and English Languages).
 Preparing and implementing  QOU Strategic Plan 2006-2011 

 Preparing QOU Business Plan for establishing DLC with the cooperation of Word Bank . ( in both Arabic and English Languages).
 Management Role of al-Quds Open University in Leading Effective Distance Learning Programs (QOU Experience in Blended Learning), IODL & ICEM, International Join Conference and Media Days - Anadolu University, Eskisehir – Turkey, October 2010. in English (First Author). Recently Published in The Contemporary Educational Technology Journal. http://www.cedtech.net, volume: 2, issue: 1, January – 2011, Pages:  55-76 
 The impact of  Blended Learning on  Students Attitudes Studying  via the Moodle – eActivity with emphasize on affordance theory  in  the 2nd Semester 2010 at  Al -Quds Open University. Third National Symposium on Quality English Teaching BirZeit University / November 13/2011. (in English Language)

	


	Educational Audio/Visual Video Production


	I have prepared and presented 17 audio/visual videos, covering four  subjects namely:

· Operation Research  (10 videos)

· Graduation Project (5 videos)
· Forecasting Project Management Performance through MS_Project

· Re-scheduling Project Performance through MS_Project
· Analyzing the external political environment, and deterring basic political ideologies and how to build and implement basic strategy for an International Business.


	E. Learning  Book Author
Instructional Designer (Blended E-Books)

As blended learning Via QOU open source Moodle 
	· Author of Operation Research subject – as an  electronic course for Avicenna Knowledge Center with the cooperation of QOU. Published on AVICENNA University – Site: http://pleiad.qou.edu/Fr/PrincipaleEleve.html
· EBook - Author of four  Books:

1.  Microenterprise subject. 
2. Method of Organization and office management.
3. Business Correspondence.

4. Organization behavior.

Theses Courses are Published on QOU Site for Elearning, http://moodle1.qou.edu, http://eactivities.qou.edu 



	Virtual Classes - training Course

	· I attended a 12 hours in virtual class (using elluminate Software), Tubas Center December 2008
· I attended a virtual training program for four months course   for capacity building with regards to electronic course design that uses Blended learning- Tubas Center, started April 1st 2009 – ends on August 31st 2009. 


	IC3    Certified
	


	Virtual Classes trainer
Tubas Regional Education

	· I trained a course on "how to conduct virtual lectures a 12 hrs., meeting, with the use of elluminate virtual classes software for QOU Academic" Supervisors, April 2009
· I trained a course for QOU academic supervisors on "capacity building in how to design and teach blended learning courses", 80 hrs. Start December5,  2009, end April 30, 2010
· I trained a course for QOU academic supervisors on "how to apply educational theories while teaching blending learning".
· I am training all QOU academic supervisors in the Administrative Sciences and Economic College in the beginning of each semester. On "how to conduct a virtual class utilizing active learning strategies" Sept. 2010 till now. 




	Masters' theses supervisor

Alquds University – Palestine

2006 - 2010
	Theses Title:
· The relationship between total quality management and job satisfaction of service companies listed in the Palestine financial market.

· The impact of using Time management Strategies on work stress of top management employees “Department Manager and Section Head” of Palestinian public sector institutions located in north West Bank.

· The managerial and financial challenges facing the women’s cooperative saving and loan associations in the North West Bank districts, as perceived by the members’ funds loan subsidiary.


	Masters' theses examiner
Alquds University – Palestine


	2006 – 2011

	Research Reviewer and evaluator for QOU Journal  
	2010 till now


Education:

	1989 – 1993 
	Ph.D. 

Doctor of Philosophy in Commerce

University of Santo Tomas

Manila – Philippines

Dissertation Title: “Automation the Philippine Textile Mills: Key to Competitivity”

Specialization Area: Production Management 



	1988 – 1989
	M.B.A

Master of Business Administration

Far Eastern University

Manila – Philippines

Thesis Title: “Advantages of computerization of PLDT oversees and domestic telephone operations”

Specialization Area: Management



	1985 – 1988
	B.S.C

Bachelor of Science in Commerce/ Major in Management

Far Eastern University

Manila – Philippines



	1982 – 1985
	Two years College (Diploma)

System Analysis and Programming

Arab Community College

Amman – Jordan




Organization

	1993 till now

May 1997 till now
	Philippines Alumni Home association;

Member for Board of Directors

University of Santo Tomas

Manila – Philippines

Marj ebin Amer Palestinian Housing project 



	Training Courses I Attended
 Organization and Management of Micro –  Enterprises

     27th July – 210th  August, 1997

 Job Description and Classifications

      4th : 9th  - July, ‏1998‏
  Evaluating Methods of Measuring Employee Satisfaction and Identifying and Tackling The Causes of  Demotivation

4th  :  17th – September, 1998

· Participated in the Second PFDP National Roundtable Seminar titled “Principles and Methods of Project Evaluation” from October 22 -23, 2011 in Bethlehem
· Seminar for Excellence in Teaching (SET) training program Part I - Held in Ramallah – Feb 5th to 9th 2011, Amideast
·  Seminar for Excellence in Teaching (SET) training program Part II  Held in Jericho – June 27th –  July 1st 2010 - Amideast 

	The Golda Meir Mount Carmel International 

Training Center

MASHAV – Ministry of foreign Affairs

Haifa – Israel

Damascus – Syria

Amman – Jordan

      Emphasize on teaching and learning, authentic evaluation 


Personal Profile                                           Languages

	Date of birth       September 14, 1962

Sex                      Male

Civil Status         Married 

Nationality          Palestinian
	Arabic      read     write    speak     excellent

English     read     write    speak     excellent

Filipino     read     write    speak     good

Japanese                            speak     average




Interest

Computer, Swimming, Biking, Readings, gardening & watering, Cocking
· Notes:
· References available upon request
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