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	Personal information
	

	First name/ Surname 
	ASHRAF M. H. TAHA

	Address
	60-860, Al-Nasser Street, Gaza, Gaza Strip, Palestine

	Telephone
	+970 8 2873299
	Mobile:
	+970 95 9405595

+970 95 7405595

	E-mail
	ashrf98@hotmail.com     ,     ataha@qou.edu 

	Nationality
	Palestinian

	Date of birth
	28-8-1975

	Gender
	Male
	Marital Status:
	Married

	
	

	Objective
	Utilize my extensive Management. Developing my Skills in a professional business environment that will afford the opportunity for continued personal development and growth in meeting the requirements of the future milestones, to advance in the field of Quality Assurance, Education &Trainings.

	
	
	
	
	
	
	
	
	
	

	Professional Experience
	

	 
	March 2007 to Present

Lecturer, Program of Technology and Applied Sciences - Computer Information Systems

· Teaching Subjects for Technology and Applied Sciences Program, such as Introduction to Computer, Computers in Education, Data Processing, Programming language C& C++, Advanced programming - Java, Systems analysis and design, Software Engineering & UML, Database, Structural Query Language - SQL, Computer applications in administrative sciences, Management Information Systems.
· Supervising the Graduation Projects of Undergraduate Students in Computer Information Systems.

· Advising Students on Academic and Vocational Curricula, and Acting as Adviser to Students of Computer Information Systems.

· Holding Workshops in Different Areas, such as Methodologies for Scientific Research & Citation, Time Management, Documentation, E-learning ,Blended Learning and Virtual Class.

Al-Quds Open University, Al-Wosta Education Region, Gaza Strip, Palestine.

	
	
	
	
	
	
	
	
	
	

	 
	Dec. 2004  to Feb. 2006

Administrator, Office of Admissions, Registration and Examinations in the Gaza Strip

· Supervising and Coordinating Activities of Admissions an Registration Departments in Gaza Educational Regions.

· Consulting with other Officials to Devise Schedules for Procedures to Admissions, Registration and Exams. 

· Analyzing Statistical Data on Registration for Administrative use in Formulating Policies.

· Directing Preparation of Statistical Reports on Educational Activities for Ministry of Higher Education and Educational Agencies.

· Issues official transcripts.

Al-Quds Open University, Vice President Office in Gaza Strip, Gaza Strip, Palestine.

	
	
	
	
	
	
	
	
	
	

	
	Jan. 2001  to Dec. 2004
Head of the Department of Admission and Registration

· Directing activities of workers engaged in department.

· Exchanges students information with other departments. 

· evaluating academic records of students applying for permission to enter colleges.

· Coordinates dissemination of information on Subjects offered and procedures students are required to follow in order to obtain grade transcripts. 

· preparation of student transcripts, commencement list and statistical reports on educational activities. 

· Issues official transcripts.

Al-Quds Open University, North-Gaza Education Region, Gaza Strip, Palestine.



	
	
	
	
	
	
	
	
	
	

	
	Dec. 1999  to Jan. 2001
Instructor
· Hold Training computer courses in different areas, such as operating systems (DOS, Windows, Unix), applications (MS-Word, Ms Excel, Outlook, PowerPoint, HTML,...) databases (MS Access, SQL Server, Oracle), programming languages (Fortran, Pascal, C, C++,  Visual Basic).

· Develop and organize training manuals.

· Develop testing and evaluation procedures.

International British Institute , Gaza, Gaza Strip, Palestine.



	
	
	
	
	
	
	
	
	
	

	
	April. 1997  to Dec. 1999
Instructor & technical manager
· Schedule classes based on availability of classrooms, equipment.

· Evaluate training materials prepared by instructors, such as outlines, text, and handouts.

· Select and assign instructors to conduct training.

· Prepare training budget for department or organization.

· Hold Training computer courses in different areas

· Develop and organize training manuals.

Al- Alami Computer Center , Gaza, Gaza Strip, Palestine.

	
	
	
	
	
	
	
	
	
	

	
	Feb. 1996  to  April. 1997  - Part Time
Programmer & System Analyst
· Analyze user requirements, procedures, and problems to automate or improve existing systems and review computer system capabilities, workflow, and scheduling limitations.

· Write, analyze, review, and rewrite programs, using workflow chart and diagram, and applying knowledge of computer capabilities.
Sidata for Information Technology and Communications  , Gaza, Gaza Strip, Palestine.



	
	
	
	
	
	
	
	
	
	

	Academic Certificates
	

	
	Dec. 2005 to Nov 2006

	
	Master of Information Technology (IT).

	
	Utara University Malaysia (UUM), Malaysia.

	
	
	
	
	
	
	
	
	
	

	
	Dec. 1995 to Aug. 1998

	
	Bachelor of Technology and Applied Sciences Specialization in Computer Information Systems.

	
	Al-Quds Open University (QOU), Palestine.

	
	

	Training Certificates
	

	
	Dec. 2009  

	
	Trainer Certificate in “Certificate in Higher Education at a Distance and by E-learning”

	
	Al-Quds Open University (QOU), Palestine.

	
	
	
	
	
	
	
	
	
	

	
	Aug. 2009  

	
	Trainer Certificate  in “The Skills of Using & Employing Virtual Class Technology in the Teaching Learning Process”.

	
	Al-Quds Open University (QOU), Palestine.

	
	
	
	
	
	
	
	
	
	

	Technical Skills
	

	Operating Systems
	Ms-Dos, Windows 2000, XP, Vista, Unix.

	Tools, Software
	MS Office, Outlook, MS Project, Visio, MS Publisher,  Macro Assembler, Rational Rose, Axiom sys.

	Programming Languages
	Fortran, Pascal, C/C++, Visual Basic, OOP, Java.

	Databases
	MS Access, SQL Server, MySQL, Oracle.

	
	
	
	
	
	
	
	
	
	

	Other Skills
	

	
	Good Knowledge in Management 

Very good Communication and Team Work Skills

Good Knowledge in Report Writing

	Languages
	

	
	Arabic (Mother Tongue)

English (very good)

	
	

	Hobbies
	

	
	Reading, Travel, Cinema, Design, Chess, Music, Photography

	
	

	References
	

	
	References are available on request.

	
	
	
	
	


I hereby, confirm that all the above given is correct and proper documents/references can be provided to endorse any/all of the above.
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